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USCIS MAKES PREPARATIONS AHEAD OF TROPICAL STORM GUSTAV 
 
WASHINGTON—U.S. Citizenship and Immigration Services (USCIS) is preparing to 
temporarily close offices, if necessary, along the Gulf of Mexico coastline in the projected path 
of Tropical Storm Gustav. If an office is closed, or our customers are evacuated from their 
homes, USCIS will automatically reschedule all appointments until a time when it is safe to 
resume operations.  
 
However, if necessary, customers may make an INFOPASS appointment in another USCIS 
office.  
 
The safety of our customers and employees is first and foremost. Customers are advised to take 
all necessary actions to protect themselves and their family.  
 
Check our Web site (www.uscis.gov) frequently for updates.  For more information, customers 
are encouraged to call the National Customer Service Center at 1-800-375-5283.   
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